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1 Set up your machines to accept Monyx Wallet payments

Add Monyx Wallet as a payment method - In the DCS, navigate to Administration > Operator > click
the Payment tab > scroll down to Payment Methods and click Add Payment Method and choose
Monyx Balance.

Attach a QR sticker and activate the machine through the MoMa app. See how in this video.

Set the device to idle mode so that the QR code will always be displayed on the device. This is an

extra step to help your consumers easily find and scan the QR code.

Monyx Team Recommendation - Start Small!

If your business has a large number of machines and you feel overwhelmed by the thought of making
the transition all at once, don't sweat it and start small. Choose a couple of locations and test them out.
Of course, you can always add more later!

Choose a payment method

Go all in with a branded prepaid card or keep it simple with the default Monyx card

You can use the default Monyx card or offer your consumers a branded prepaid card.
The Monyx card is available by default while adding a branded prepaid card is up to you. Here are the
differences between the two cards:

Default Monyx card - As a default option, all Monyx Wallet users get this
card which include the following benefits:

10% bonus for the highest top-up amount - paid by Nayax

Cashback through gamification for every transaction - paid by Nayax
Consumers can pay with this card on all Nayax devices

As an operator, you pay (and get paid) per transaction, but you can't manage the balance on the card

There's no need for any specific settings or further actions for the Monyx card.
This option is a great way to get consumers to start using Monyx Wallet without having to deal with
more advanced settings.


https://university.nayax.com/unit/view/id:2986
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Branded prepaid card -
if you choose to use it, you can manage your consumers' balance, Monvx
offer advanced customizations, and get the following benefits: 50 Wallet

o

Cash advance: When consumers choose to top-up, you get the total amount
in a single transaction regardless of if they've spent the money or not.

In-app branding: Click Here to fill out a Monyx Branding Form for in-app branding in Monyx Wallet!
We'll create a specific branding with your logo and colors that will appear in the app.

Customized top-up bonuses: you can set your own top-up bonuses as a monetary value or percentage
(or combine the two) and encourage your consumers to top-up and become loyal consumers.
Learn more in our release notes.

Control consumers' balance: you can give your consumers a preloaded bonus to incentivize them to
use your branded card.
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Monyx Team Recommendation - Automatic Prepaid Card
Make the most out of your branded card by enabling automatic creation. This way, every time new consumers
scan your machine, they automatically receive your prepaid card in their app.

e (et the details of every consumer who scans or searches your machine
and grow your consumer base.

e Incentivize consumers to choose your prepaid card by adding a default
Congratulations! balance to reward new consumers.

You have received a new
virtual card with 3§
from INBOX

. e Guarantee their return! Once they top-up your card, they're more likely to
- s return and make the most out of their already loaded balance.

Gotit

To set up automatic prepaid creation on the Operator level >> Click here!
To set up automatic prepaid creation on a single machine >> Click here!

What can | do with it?



https://forms.monday.com/forms/e261a9d5c0e6c81deb07265b1a77ca35?r=use1
https://s3.amazonaws.com/static.nayax.com/help/ReleaseNotes/Monyx/Top-up+bonus.pdf
https://nayax-hc.lighthouse-cloud.com/scenario/9588
https://nayax-hc.lighthouse-cloud.com/scenario/9622

Set up a punch card campaign % Ma?ertI X

Give your consumers something to look forward to
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We all love FREE STUFF, so offering your consumers a punch card campaign (4+1 for example) that
ALSO makes sense for your business is a win-win. Consumers get the promise of a free product and
you get an increase in sales! Why? Because they have to make several purchases from your specific
machine(s) before getting a free product. How many? That's up to you!

To set up a punch card campaign, follow these instructions.

Monyx Team Recommendation - Promote Your Campaigns

Using Monyx Wallet, you can promote your punch card campaigns within the app. We're basically giving you free
ad space (shh, don't tell anyone).

Regardless of the branded prepaid card, you can also add branding to each machine within the app.

All you need to do is open Nayax Core and navigate to Operations > Machines > click General Information,
scroll down to Machine Pictures, and upload the image you want. You can set different images to different
machines, AND you can change those images at any time!

Customized top-up bonuses

Give your consumers something worth coming back for

As mentioned above, this option is only viable if you decided to go with the branded prepaid card
(Step 2. With customized top-up bonuses, you can set different bonuses for different top-up
amounts. These bonuses will only be available (and displayed within the app!) for your specific card.
By offering higher bonuses on the higher top-up amounts, you encourage your consumers to opt for
those amounts. This means that you get a higher cash advance and the promise of their return, while
they get a bonus for agreeing to invest this sum in your specific machines.

Learn how with our Nayax U course or read the steps in our release notes.



https://nayax-hc.lighthouse-cloud.com/scenario/2635
https://nayax-hc.lighthouse-cloud.com/scenario/1608
https://s3.amazonaws.com/static.nayax.com/help/ReleaseNotes/Monyx/Top-up+bonus.pdf
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Get consumers to use the app % Ma?et X

After all is said and done, you need to do some marketing of your own

o

Machine Branding - use your machines to promote Monyx Wallet, your special offers, and discounts
Use our templates on your machines.

Create your own, or contact us for help and advice on how to market Monyx Wallet on your machines.

In-app machine branding - promote your offers within the app

As recommended above, you can create different graphics and use them on your machines within
the Monyx Wallet app. This can be easily managed through the Nayax Core by going to Operations >
Machines > click General Information, scroll down to Machine Pictures and upload the image you
want (see the video attached).

The purpose of this tool is to gain additional in-app ad space. For example, you can advertise limited-
time offers, in-office happy hours, special holiday offers, and even promote your punch card
campaigns.

General branding - promote through in-organization emails, flyers, and more

We can generate templates for institutions to help you inform consumers about Monyx Wallet, how to
use it, and what they get from the app. Let us know what you need and we'll create it for you.

This will help keep your consumers informed - whether your machines are located in offices,
colleges, or even hospitals. Choose the best communication channel and let them know how to use.

Advanced customizations with Monyx Wallet

Once you get started with Monyx, you'll better understand your specific business needs, and the best
part is that we can help you achieve them! Some of the advanced options include staff card
management, different pricing, and so much more! Let us know when you're ready and we can move
forward with your Monyx Wallet plan.


https://monyx.com/resources/
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